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06 yrBeplItAeHrII{ rtoror(eHuq o [opflAKe oKa3aHrrfl rrJrarHbrx ycJryr
MyHIrrI[[aJrbHbIM 6roAxcerublM yrlpe?I(AeHr{eM r(yJrbrypbr ropoAcnoro oKpyra CaMapa
<<MysefiHo-BbrcraBorrHbrfi ueHTp (CaMapa KocuuqecKafl>>

IIPI,IKA3bIBAIO:

1. VrnepAI,rrr rIoJIoxeHkIe o nop-rr.qKe oKa3aHLrf, rllrarnux ycJryr MyHr,rqzlaJrbHbrM
6ro4Nerurtu yqpexAeHl4eM Kynbrypbr ropolcKoro oKpyra Cawapa (My3efrHo-
BbrcTaBorrHbrft ueHTp (caMapa Ko cMr4.re cKafl ).
2.Hacrosrqr,rfi npnxa3 Bcrynaer B cr4ny c MoMeHTa ero rro/.narcaHzrfl.
3. KourpoJlb 3a I4crIoJIHeHI4eM Hacro-sqero npr4Ka3a ocraBnf,ro 3a cofiofi.

LI.o. gnpeKTopa fI.IO. Jlyrcpnqa
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EPxtNAIO
ll.o. gnpercropa MEYK r:o. KocMn.recKafl>)

[IO. Jlynpuqa
28.04.2021r.

lro.iroxeuue o rropfl AKe oKa3aHr.rfl rrJr arHbrx ycJryr My Hr{rru [a!tr,Hr,r brM yrrpexAeHrreM
I{yJlbrypbl ropoAcKoro oKpyra Calrapa <My:efiuo-BbrcraBorrur,rfi qeurp <Cavrapa Kocuuqecnas>>

I. Ocnonubre rro!'rolr(eurrfl

1.1. Hacrosrqee lloloNenlze o [opsrKe oKa3aHus. rrJrarHbrx ycnyr MyHrrrrulaJrbHbrM 6ro4Nerur,nr
yqpexneHl4eM Kynbrypbl fopoAcKoro oKpyra Calrapa <My:eftHo-elrcraeoqutrfi rIeHTp <Canaapa
Kocrr,ruqecxar> (4aree - floroxeurae) paspa6oraHo B coorBerc'rBvtLr ci
- lpaN4ancKr.rM KoAeKc ou Po ccrzfi crcoft (De4epaqura 

;

- EroANeurbrM KoAeKc orra Po c cufi crofi @ eAep arlur4 ;

- HaroroerrM KoAeKcou Po cczfi croft (Delep ar\nkt;

- (De4epa-rrrHblM 3aKoHoM or 12 r':e'napr_ 1996 r. Ne7-O3 <O ueronnrepqecrux opraHrr3arlurx);
- 3axouou Poccuficrofi Oeaepaqr4r.r or 7 Senpam lgg2 r.Ilb 2300- I <O :auure rpaB norpe6urelefi>;
- 3arosorra Pocczficrofi @e4epaqnz or 9 oxrx6pr 1992 r Ns 3612-I <OcHosr,r 3aKoHoAarenbcrBa

Poccuficrcoft <De4epaqur4 o Kynbrype) ;

- flocraHosrleHlleM flpanurerucrna Poccuficxofi Oe4epaquu or 26 rzroH{ 1995 r. Ne 609 (06
yrBepxAeHIau floloxenuq o6 ocHoBax xogsftcreeunofi AeqrerbHocrr4 u $uuaucupoBaHr4q opranz:aqzfi
KynbTypbr rr r4cKyccTBa) ;

- Ycrasola MyHI4IIIzrIanbHoro 6ro4xeruoro yqpelr(AeHr4fl Kynbrypbr ropoAcKoro oKpyf a Cawapa <Mysefino-
BbrcraBoqHufi qeurp <Cauapa Kocuuqecrax> (4a:ree - My:efi).

1.2. Hacrolulee floloxeHl4e pa:pa6orano B rleJrrx ynop{roqelr4fl. ileflTe.rrbHocrr.r B rracrr4 oKa3aHr4.s
IIJIarHbrx ycnyr My:eela.
1.3. llnarnue ycJryrr4 npeAocraBJrflrorc{ B rlenrx:
- BcecropoHHero yAoBnerBopentrfl. norpe6nocreft sacereHufl,tr opraHr43auufi n c$epe Kynbrypbr;
- ynyqrxeHr4.s Karre cTBa IIpeAo cTaBJrreMbrx ycnyf ;

- pa3BVTLlfl, r4 CO B eplx eHCTB O BaH rrq npeAo cTaBJrseMbrx ycny f ;
- rroBbrlrreHrar sQ Qercr4 BHo crrr rzcrroJrb3oBaHr4s pe cypcou Myael ;

- ilpr4 BneqeHr4.f, AolorHr.rreJrbHbrx S uuau conrrx cpeAcrB ;

- yKpenrreH ufl, v,ar epuaurbH o -TexHr.qe cxofi 6as rr Mys ea.
1.4. flpe4ocrauleHlIe [tIarHbIX ycnyr ocyruecrBnterefl, My:eev AorroJrHkrrerrbHo K ocuonHofi
IeflTenbHocrr4 u He BJIeqer sa co6oft cHHXeHI4t o6re\aoe H KaqecrBa ocHoBHbrx ycnyll oKa3blBaeMbrx B

paMKax BbrnoJrHeH I4s MyHr.rql,Iil anbH oro 3 aAaHVs,.

1.5. fllarHble ycnyrl4 oKa3blBalorca My:eeu $r.r:uvecxuM rr iopr4Ar4rrecKr4M JrrluaM B coorBercrBr4rr c rrx
norpe6nocrsMl4 Ha 4o6pono:uHofi ocHoee u 3a crrer Jrl4uHbtx cpeAcrB fpa)r(AaH, opraHu3arlufr, u unstx
r.rcToqHI4KoB, npeAycMoTpeHHbIX 3aKoHOIaTenbCTBOM.
1.6. ,{e-arenbHocrb IIo oKa3aHI4]o flnarHbrx ycnyr orHocr.rrcs K npr{Hocnqefi AoxoA AerreJrbHocru Myser.

II. OcnonHbre rroHrrrrfl rr orrpeAereHuq
2.1. Mysefi - MyHI{IIuraJIbHoe 6roA>rerHoe yqpexAeHr.re Kynbrypbr ropoAcKoro oKpyra Cawapa <My:efiHo-
BblcraBoqHtfi qeurp <Cauapa Koclruqecxal> (r. Canaapa, np. Jleuzua, A.2l).
2.2. VlcnotHr4renb ycnyrrz - My:efi .

2.3. florpe6urem ycnyrl4 
- Sra:uuecKLre v ropuAr4qecKue Jrtrr\a, r4Melour4e HaMepeHr4e 3aKa3arb urru

upuo6pecru (sar<a:rtnalouue utu npuo6peraroulrle) n,rarurre ycnyrr{ Jrar{Ho aJrkr Arrs. Apyfux nuq,
IIpeACTaBLrTeJIrMr4 KOTOpbIX OHr4 rBJr.fl rOTCr.

2.4. lltal;tafl ycnyra - ycnyra, oKa3blBaenlax My:eenr $z:uuecKr4M rr ropirAr4r{ecKuM Jrr4rIaM 3a rrnary
corJlacHo neper{Hlo raKl{x ycnyr z npeficxypaHTy, yrBep}riAeHHoMy B ycraHoBneHHoM nopqlKe.

iP.



.5. flepeveur rrJrarubrx ycnyr
.4erreJlbHo ctu, paspa5arHeaer,rHfi
cfipoca rr Bo3MoxHocreft My:ex.
2.6. Ilpeftcxypanr nuyrpeuHufi loxzulrurifi aKr Mysex,
TIPCAOCTABN,flEMbIX MYSEEN,T HA I]JIATHOfi OCHONE, C YKA3AHI4EM IIEH,
[eper{He rrbfor Anr orAenbHbrx rareropufi fpaxAaH Ha rrnarHbre
MvseeNa.

B paMKax paspeurennofi ycraBoM
ycnyr c yr{eroM norpe6zreJrbcKoro

co4epNarqufi neperreHb ycJryrl
a raKxe coAepxaqufi cne4euux o
ycnyrr4 Myse.a, [peAocraBJrreMbre

lepeqeHb nJraTHbrx ycJryf
I{ yrBepxAaeurrft r4cnoJrHr4TeJreM

III. Opraru{3aqrrfl oKa3aHnfl rrJrarHbrx ycJryr
3.1. Myseft 6ecnnafiro o6ecne'rireaer uorpe6urelrs. ycnyrkt ueo6xoApnrofi 

" loctonepHofi rausopmauuefi o
rrJraTHbrx ycnyfax.
3.2. lluSopuaqnx o TIJIaTHbIX ycnyrax, oKa3brBaeMbrx My:eelr, pa3Merrlaercr n nusopnrarlrroHHo-
TeneKoMMyHI'IKaIII4oHHofi ceru I4Hrepuer ua o$uquaJlbHoM cai.ne My:er (www.samaracosmos.ru) n
pa3Aene <flocerzrer{M", a raKxe HaxoAI4Tcr n yAo6uonr 4.nr o6o:peHr4r Mecre B 3Aanrzr.r Myser Bo3Jre
KaccbI.

3.3. B Mysee r{Meerc.tr Knzra or3brBoB, Na:ro6 u
rpe6onanuro norpe6ureJrr ycnyr.

npe4noxeuzfi, Koropatr BbrAaercs no [epBoMy

3.4. onasaHlae TIJIaTHIIX ycnyr Myseeu pernaMeHTr4pyercfl 4eficrnyrorquu 3aKoHorareJrbarBoM,
HacrorrqLrM floloNenzeu, flpeftcxypaHToM ueH My:ea.
3'5. llnarrrble ycnyrl4 Moryr 6rIrn oxasaHbr roJrbKo no )KenaHaro rorpe6urenr ycnyrr4.
3'6. llnarsble ycnyrlr oKa3blBalorca pa6orHuKaMrr, HaxoArrur4Mr4cs B rrrrare Myee.a.
3.7. Illarrrble ycnyrl4, rlpeAocraBJlseMbre Myseev, oKa3brBarorcr B paMKax rofoBopa, o6opu.neHHoro B
nacbMeHHofi $opnae c $usuvecxLrMu vrrr4 ropkrArzr{ecKr.rMr4 nr4uaMr.r Ha oKa3aHr.re [narHbrx ycnyr.
3.8. Mysefi 3axrloqaer AoroBop Ha oKa3aHr.re nJrarHbrx ycnyr npr.r Hanr4r{r{r{ Bo3Mo}Kgocrr4 oKa3arb
3arlparrl'IBaeMylo ycnyry 14 He BrIpaBe oxa3brBarb rrpeAnor{TeHre oAHoMy norpe6urenrc ycnyrr4 nepeA
ApyrI4M B orHoIIIeHuu 3aKrroqeH[g doroBopa, KpoMe cnyqaeB, npeAycMorpeHHbrx 3aKoHoM u r4HbrMn
HOpMaTI4 BHbIMr4 npaBoBblMr4 aKTaMI4.

3.9' B nllcbMenHofi Sopnae AoroBopa pernaMeHTl4pylorcr ycnoBrzq u cpoKkr nonyqeHrzr rrJrarHbrx ycJryrl
noptAoK pacr{eroB, npaBa, o6sgaHHocrlz LI orBercrBeHHocrb cropoH no AoroBopy. [oroeop, 3axlrcuaerrlrrfi
c norpe6zreneM ycJlyfu, MolKer 6urr uuruaBr{AyanbHbrM rtlkr cranAaprHuna (saxlro-raeuufi no runoeoft
$opve).
YcrHa-q $oprraa AoroBopa npeAycMorpeHa ronbKo B cnyqae oKa3aHr4r rrJrarHbrx ycnyr rrpr4 curMoM r.rx
coBeprxeHr.rH.

3.10' [orcyMeHToM, no.4TBepxAaIouI,IM oKa3aHr4e Myseen rrrarHbrx ycnyf v r.rx orrJrary, rBJr.f,ercs ra11116e
exoAHofi 6uler (4onynreul yAocroBepsroulufi rpaBo Ha ronyqeHue nnarHoft yclyru - 6laux crporoft
orqerHocrr{), uuoi't AoKyMeHT CrpOrOfi OTr{erHocrr4 ulutu Kaccostrfi qex.
3'11' [oroBopbl Ha oKa3aHI4e I]JIarHbIX ycnyf noArrr4cbrBarorcr norpe6nrereu ycnyrr{ r4 Ar{peKropoM
Myser r,rJrl{ JrLrrIoM, yrIoJrHoMorreHHbIM Ha noArrr4caHue raKrzx AoroBopoB.
3.12. llorpe6urelr ycnyrl{ o6x:au orrJrarr.rrb oKa3brBaeMbre [JrarHbre ycnyrr4 B rroprrKe r.r B cpoKpr,
yKa3aHHbIe n 4OrOnOpe oKa3a]F{us.IIJIaTHbIX ycny! r.r B cooTBeTcTBt4rr C 3aKOHOAaTeJTbCTBOM POCCnECTOft
(De4epaqnu. On;rara Moxer 6rrrr npou3BeAeHa s 6esuarprvrrofi Soplr e urv 3a HanrarrHrrfi pacver. B
KaqecrBe AoKyMeHTa, rlorrBepr(Aarouero onnary orasauHofi ycnyru r4 rrpr4eM HaJrr4rrHbrx AeHef,, Mysefi
o6gsan BbrAarb raccoettft r{eK, BXoAHofi 6nner.
3.13. MoueHToM onnarbl fInarHbIX ycnyr cqriraercs Aara BbrAarru Myseelr norpe6zrenrc ycnyrr{ BXoAHoro
6urera, KaccoBoro qeKa, [oATBepxAaroqero olnary ycnyr B HaJrrzqHofi $oprr,re, kr rara ga.uncrrelvfl.
IeHexHhIX cpeAcrB Ha cqer Mysex B cnyqae orrJrarbr ycnyr n 6esHanu.{Hofi Soprrae.
3.14. llocne 3aKrloqeHlrt AoroBopa B nr,rcbMeHHofi $opue, norpe6urenb yanyru rpolr3BoAr.rr onnary
ycnyf B CneAyIOqeM rloptAKe: 20 Yo or CTOI4MOCTII ycnyr B KarrecrBe 3aAaTKa norpe6urenb ycnyrr
onrarll4Baer He no3.4Hee qeM qepe3 5 (nrrr) pa6orrr4x 4uefi, rocJre HanpirBJreHHJr 3:lf,Britr n 3a 3 (Tpx,
KaneHAapHbIX AHs Ao AHt oKa3aHI4t My:eervr ycny1 Ha ocHoBaHHr{ Bbrcriln-reHuoro ccera n1r€sr
neperrHcneHH.s AeHelcHblx cpeAcra ua pacuerHufi cuer Myseq. B AantHefiuev 3aJaroK 3acqr{T6rBaercx B
crol{Mocrb oKa3aHHhD( Myseeu ycJryr. Ocranruuecs 80 %o or cror{MocrH ycn}'r norpedrre-T, yc-TTf,
olrJlaqllBaer B TeqeHue 3 (ryex) /g{eft c MoMeHTa oKuBaHI{t yclryr Ha ocHoBzlunu aKTa oKa3aurrbD( }-g:DTnyrEu trepetMcneurlrl AeHe)IorbD( cpeAcrB Ha pacveursui cceT My:er. 3aaaror<, yr,raunaermd
uolpe6ureneM ycJryr no AoroBopy (B coorBercrBvw c salBxofi x yKiBaHHoMy aoronopy), rBJrrerct
cnoco6ona o6ecneqeuug. olsgatelbcrB, u rrpu orKa3e norpe6urens ycnyr or AoroBopa (nonuocruo sJrr.r
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'rac:ru'ruo) B coorBercrB'rl 
''. 3.16 nacrotlqero noJroxe'r.rr, 3aAaroK He Bo3BparTIaercs norpe6zre*o

I._ry.1, a ocraercr y Mysea 14 aKKyMynrpyrorctr Ha cqere Mysex.
3'15' B cnyqae HecBoeBpenaeHnofi onJlarbl 3a rrpeAocraBJreHr{e rnarHbrx ycJryr B coorBerc -rBHn c n. 3.r4Hacrotluero floloxenux, Myseft lrMeer npaBo npeKparr.rrb npeAocraBneHrre urarHbrx ycnyr ro nonHorofIoralIIeHI4t 3aAoJIXeHHocrIr nu6o orKa3arb B npeAocraB,qeHkrr^ nnarHbrx ycnyr B cBr3r4 cHecBoeBpeMeHuoft onlarofi .

3'16' B cJlyqae, ecnu $axrI4qecKoe KoJII'IqecrBo rrocerr4Terefi Mysex,6y6et MeHbrrre, qeM Konr.rqecrBoIlocervreJrefi' yrasaHHoe B 3aKJIIoqeHHoM AofoBope B rll4cbueusofi Sopnae c norpe6ureJreM yclyrra (n3arBKe K yKa3arlHoMy AoroBopy), ro cyMMa 3aAarKa, yKasaHlas. e n. 3.14 uacrosutaro nooo*eHurfl.,oltlarreHHat 3a He{BvBIIII4xct ilocerl4relefi, notpe6urenrc ycnyrl4 He Bo3Bparq aercfl.B cnyvae noluoft HetBKt4 [ocerzreJlefi (sxcxypcaoH'ofi rpynnu), B coorBer crBrru c 3aKJrroqeHHbrM
'{oroBopoM B rII4cbMeHHofi $opnae c norpe6ureJleM ycnyru (c :axnxofi x yxasauHoMy 4oronopy), cyMMa3anarKa' yKa3aHHat n n' 3'14 Hacrosrqero floJroxe'prl,norpe6Hreno yany." 

"a "oaupu* 
aercs..3'17' He npeAocraBnflercfl' rpyrlloBoe 3*cKypcr4oHHoe o6cryxrznauue rns Jrrrr., He Aocrr.rrrx[xruKorlbHoro Bo3pacra' Ierz lo'rKoJlbHoro Bo3pacra Moryr noceqarb rr,rysefi ToJrbKo u 
"onpouol*AeHr{rrB3pocJIbIX' llocerrzrelb, colpoBoN4arorqHfi pe6iHna, Hecer 3a Hero orBercrBeHHocrb. corpy4uzx u MyseflHe ocyqecTBJItIoT npl4cMoTp, Boc[I4TaHVe 14 yXoA 3a AeTbMI4 He 3aBr.rcr4Mo oT r4X Bo3pacra. BcsoTBeTcTBeHHocTb 3a rIpI4cMoTp' BocrII{TaHue v yxol3a ,4erbMl4 JIexI{T Ha co[poBoxAarorqeM.lloceqeuze o^Horo conpoBoxrarcIrJero B cocraBe gKcKypc'touuofi rpynrrbr rrrKoJrbHt4KoB, yuaqzxcxfITy' cry'4eHToB' c qenbro co6moAeuut yKa3aHHbIMI4 rpynnaM u rLrcrJuwr4Hbr Lr [paBr4n noBeAeHr* BMy3ee - 6ecnlarno.

fplly,ou-ge- eKcKypct4oHHble nocerleHl'It My3e.s npoBoArrcr crporo no nperBapurersuoil 3anucu.B AHr{ EECITJIATHOTO nocEIrlEHlIt Mv3n.fl i'pvnnonoE gxcmypiraonHoa oECJryxr{BAHr4E HEocvlIIECTBJrflETCfl, c UEJIbIO rIPEIocrA Brnlu,n rlPl4oprrrETtroro [ocEIrIEHr.rr My3EflJIbIOTHbIMI'I KATE|OPI4'MIPAXAAH. r3'18' Myseft o6ssau o6ecne'r'rb BblrlonHeune o6revoB, cpoKoB r4 KarrecrBa oKa3brBaeMbrx ycJryrl a TaKlKeCBOCBPEMCHHOE NPCIO CTABJIEHI4 E AOKYMCHTOB NO OKA3'IBAEM'IM YCNYTAM.3'19' ftanHufi 6yxraltep Mysex uuiaru"n"ar crlera Ha onnary ycJryrl noAroraBJrr4Baer 4orcylreHrrr o6I4cIIoJIHeHI4uycnyru (axrrr, cuera), ocyqecrBn_seT yr{eT r4 KoHTponb rrocrynneHr4{ IeHexHbrx cpencTB.3'20'trpanau o6xsa'Hocra norpe6ure nflycrryruMysex, oKa3brBaroqefo rrnarHbre ycJryf[, onpereJrrrorc,B coorBercrBlzl{ c fpax4ancxI4M KoAeKcou Poccuficrcofi (DeAep arJtrLr,3axonou poccurcrcor oeal aq uH o-r7 $ezpaxn 1992 r.Ilb 2300-1"O sarqvre rpaB rrorpeOurelefi,,.

4.1. Pasuep rIeH Ha
4.2. Bce cpelcrBa
cqere Myrer.

IV' IroprgoK ycraHoBJreHrrs rIeH Ha fiJrar'bre ycJryrr (pa6orrr)o
IloryqeHufl r{ pacxoAoB Alffrrfl CpeAcTB

rrJrarHbre ycnyru yrBepxAaerc.s Ar4 peKropona Myser.
or npr4Hocxrqeft AOXOA AerrenbHocrr4, [oJryqeHHbre Myseeu, aKKyMynr4pyrorc, Ha

4'3' My:efi BeAer 6yxranrepcxufi yuer rr orqerHocrb pa3renbHo rro ocHoeHofi ,.eflrenbHocrr4 14 norrJrarHbrM ycnyraM B COOTB.TCTBUTT c rrJraHoM suHaHcoeo-xossffcreeuHofi Ae.sreJrbHocrr4.4'4' cpeprBa' noJIyqeHHbIe or oKa3aHzt nJIarHbIX ycnyr pacxoAyrorcr B coorBercrBprr4 c yrBepxreHHbrM[JraHoM SanaHcono-xossfi creeuuoft 4exreJrbHo crz.
4'5' Myseft He BnpaBe AonycKarb Bo3MeqeHLIe pacxoAoB, cBfl3aHHbrx c oKa3aHr4eM (nrrnorueuueu.;
TIJIaTHbIX ycnyl 3a cqer cpeAcrB cy1cuguu Ha @zuauconoe o6ecueseHrze BhrrroJrHenr.r{ MyHr4rlrr[a,TrbHoro3araHus Ha oKa3aHI4e MyHIZIII4TIaJIbHbIX ycnyl 3a HCKJrroqeHr.reM rrJrarHbrx ycny! oKa3brBaeMbrx B paMKaxMyHr'IIIVnaJrbHofo 3anaHvIA.

V. 3an.rrroqrrreJlbnbre rro,,IoxeHrrs
5'1' KonrpoJlb 3a Ae{reJlbHoctrro Myse.s ro oKa3aHr4ro nJrarHbrx ycJryr ocyqecrBnrror B [peAenax cnoefiKOMIeTeHIIIZU OpfaHbI 14 OpraHI43aUI4r.{, KOTOpbTM B COOTBercrBzr4 c 3aKoHaMU :[ t4HbrMr4 HOpMarr.rBHbIMLr
NPABOBbIMI4 AKTAMI4 TIPEAO CTABNCH O IIPABO NPOB CPKI.I AEf, TENbHO CrU MY: EA.5'2' cnopu, Bo3HpIKaIoqI4e MelI{Ay notpa6"tan"r yarry.u rz My:eeM, pa3perlarorcr rro corJrarle'r4rocropoH ulrLr B cyAe6Hona nop'[AKe B coorBercrBLru c.aeftcrnyrcrqr{M 3aKoHo.{areJrbcrBoM poccHfrcxoft(Delepauuz.

5'3' 3a HapylxeHae npaB norpe6nreteit yenyru, ycraHoBneHHbrx 3aKoHaMu u r4H6rMr4 HopMari{BHbrMr4rIpaBoBbIMI4 aKTaMI4 Poccuftcxoff (De4epaquu, My:eft Hecer orBercrBeHHocrb B coorBer crB'u c3aKoHoAareJrbcrBoM poccHft cxoft @e4epaqrau.


